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Executive Summary 

BACKGROUND 

USF contracted with Rankin & Associates Consulting (R&A) to conduct a campus-wide study 

entitled, “University of San Francisco Assessment of Climate for Learning, Living, and 

Working.” The purpose of the study was to develop a better understanding of the learning, living, 

and working environment on campus. In the Fall of 2017, data was gathered from reviews of 

relevant USF literature, campus focus groups, and a campus-wide survey addressing the 

experiences and perceptions of various constituent groups. The results were then summarized 

and presented via a final report, as well as at community forums during the Spring of 2018. 

 

PURPOSE OF REPORT 

The Office of Institutional Research and Analytics, within the Center for Institutional Planning 

and Effectiveness, was tasked with taking a deeper dive into the data, at a department level. This 

report summarizes the results of the raw data given to us by R&A, specific to the School of 

Nursing and Health Professions (SoNHP). 

 

METHODOLOGY 

R&A provided us with an Excel spreadsheet of the raw data, along with the data dictionary. That 

data was then brought into Tableau, analyzed, and used to create the charts and visualizations of 

the basic descriptive statistics in this report. Because of the small population sizes, the potential 

lack of significant meaning, and the input from the lead R&A analyst, it was decided that more 

extensive analysis of the individual departments/colleges would not be done at this time. 

Throughout the report, the data is shown by the School of Nursing and Health Professions 

respondent population versus the rest of the USF respondent population. Data was masked as 

well as possible for privacy purposes. Decisions were made on a table-by-table basis as to how 

the data would be displayed, but any total that was less than five, was changed to “<5” to mask 

the actual number. Due to privacy concerns, the demographics section of the report was treated 

the most sensitively. However, the remainder of the report left room for more transparency, and 

therefore totals and percentages were included more frequently. All of the School of Nursing and 

Health Professions qualitative comments were also pulled from the raw data, separated out by 

position, and analyzed. Themes within the qualitative comments emerged very clearly, and were 

grouped together and presented in a summarized form at the end of this report. Please be aware 

that all totals and data in this report are as of Fall 2017.  

 

 

SAMPLE SIZE 

In total, 690 members of the School of Nursing and Health Professions completed the survey. 

316 (46%) were undergraduate students, 257 (37%) were graduate students, 29 (4%) were 

tenured or tenure-track faculty, 26 (4%) were term faculty, 39 (6%) were adjunct faculty, and 23 

(3%) were staff. 
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 Sample 

Total 

Population 

Total 

Response 

Rate 

Undergraduate Students 316 848 37% 

Graduate Students 257 870 30% 

Tenured/Tenure-Track Faculty 29 32 91% 

Term Faculty 26 30 87% 

Adjunct Faculty 39 136 29% 

Staff 23 35 66% 

Total 690 1951 35% 

*Population totals were the totals at the time the survey was administered (Fall 2017). 

 

HIGHLIGHTS 

Demographics: 

• 83% of respondents were students 

• 81% of respondents were women 

• 83% of respondents were heterosexual 

• 77% of respondents were U.S. citizens 

• 87% of respondents had no disability 

• 53% of respondents had a Christian affiliation 

 

Employees Only: 

• 74% of respondents had worked at USF for five years or less 

• 72% of Faculty respondents had a Doctoral degree 

• 79% of Staff respondents had a Master’s degree or higher 

 

Students Only: 

• 60% of Student respondents reported working on or off campus 

• 59% of Student respondents experienced financial hardship while attending USF 

• 80% of Students reported living in non-campus housing 

• 30% of Undergraduates and 55% of Graduates did not participate in any clubs or 

organizations at USF 

 

USF Climate Comfort: 77% of School of Nursing and Health Professions respondents 

communicated that they were “comfortable” or “very comfortable” with the climate at USF. 

 

School of Nursing and Health Professions Workplace Climate Comfort: Only 53% of School 

of Nursing and Health Professions Employee respondents communicated that they were 

“comfortable” or “very comfortable” with the workplace climate. 
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School of Nursing and Health Professions Classroom Climate Comfort: 81% of Student and 

Faculty respondents communicated that they were “comfortable” or “very comfortable” with the 

classroom climate within the School of Nursing and Health Professions. 

 

Experienced Exclusionary, Intimidating, Offensive, and/or Hostile Conduct: 19% of School 

of Nursing and Health Professions respondents stated that they personally experienced 

exclusionary, intimidating, offensive, and/or hostile conduct while at USF within the last year.  

 

Reporting of Experienced Conduct: 81% of the School of Nursing and Health Professions 

respondents that stated that they personally experienced exclusionary, intimidating, offensive, 

and/or hostile conduct while at USF within the last year, did not report the conduct. 

 

Observed Exclusionary, Intimidating, Offensive, and/or Hostile Conduct: 23% of School of 

Nursing and Health Professions respondents observed conduct directed toward a person or group 

of people on campus that they believed created an exclusionary (e.g., shunned, ignored), 

intimidating, offensive, and/or hostile (bullying, harassing) working or learning environment at 

USF within the past year. 

 

Reporting of Observed Conduct: 90% of the School of Nursing and Health Professions 

respondents that observed conduct directed toward a person or group of people on campus that 

they believed created an exclusionary, intimidating, offensive, and/or hostile working or learning 

environment at USF within the past year, did not report the conduct. 

 

Experienced Unwanted Sexual Contact/Conduct: Within the School of Nursing and Health 

Professions overall population, 5% of respondents experienced unwanted sexual contact/conduct. 

Of those 5% of School of Nursing and Health Professions respondents that experienced 

unwanted sexual contact/conduct, 84% experienced Unwanted Sexual Interaction. 

 

Reporting of Unwanted Sexual Interaction: 81% of the School of Nursing and Health 

Professions respondents that experienced unwanted sexual interaction, did not report the 

conduct. 

 

Students Only 

 

Student Perception of Classroom Experience: 

Strength: 79% of Undergraduate and Graduate School of Nursing and Health Professions student 

respondents “agreed” or “strongly agreed” with the statement “I have faculty whom I perceive as 

role models.” 

Weakness: 39% of Undergraduate and Graduate School of Nursing and Health student 

respondents “agreed” or “strongly agreed” with the statement “I think that faculty prejudge my 

ability based on their perception of my identity/background.” 
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Student Feeling of Value:  

Strength: 79% of Undergraduate and Graduate School of Nursing and Health Professions student 

respondents “agreed” or “strongly agreed” with the statement “I feel valued by other students in 

the classroom.” 

 

Student Academic Experience: 

Strength: 96% of Undergraduate and Graduate School of Nursing and Health Professions student 

respondents “agreed” or “strongly agreed” with the statement, “I intend to graduate from USF.” 

Weakness: 52% of Undergraduate and Graduate School of Nursing and Health Professions 

student respondents “agreed” or “strongly agreed” with the statement, “Few of my courses this 

year have been intellectually stimulating.” 
 

Graduate Student Perception of Advising: 

Strength: 67% of Graduate School of Nursing and Health Professions student respondents 

“agreed” or “strongly agreed” with the statement “My advisor/chair responds to my emails, calls, 

or voicemails in a prompt manner.” 

Weakness: 27% of Graduate School of Nursing and Health Professions student respondents 

“disagreed” or “strongly disagreed” with the statement, “I am satisfied with the quality of 

advising I have received from my department/program.”  

 

Graduate Student Perception of Department/Program: 

Strength: 78% of Graduate School of Nursing and Health Professions student respondents 

“agreed” or “strongly agreed” with the statement, “Department/program faculty members (other 

than my advisor) respond to my emails, calls, or voicemails in a prompt manner.” 

Weakness: 36% of Graduate School of Nursing and Health Professions student respondents 

“disagreed” or “strongly disagreed” with the statement, “There are adequate opportunities for me 

to interact with other university faculty outside of my department.” 

 

Considered Leaving USF:  

• 24% of Undergraduate School of Nursing and Health Professions student respondents 

indicated that they had seriously considered leaving in the last year. 

• 21% of Graduate School of Nursing and Health Professions student respondents indicated 

that they had seriously considered leaving in the last year. 

 

Faculty & Staff Only 

 

Faculty Perception of the Workplace: 

Strength: 59% of School of Nursing and Health Professions Faculty respondents “disagreed” or 

“strongly disagreed” with the statement, “I think that my department chair/program director 

prejudges my abilities based on their perception of my identity/background.” 

Weakness: 26% of School of Nursing and Health Professions Faculty respondents “agreed” or 

“strongly agreed” with the statement, “I think that faculty in my department/program prejudge 

my abilities based on their perception of my identity/background.” 
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Staff Perception of the Workplace: 

Strength: 74% of School of Nursing and Health Professions Staff respondents “agreed” or 

“strongly agreed” with the statement, “I have colleagues/coworkers who give me job/career 

advice or guidance when I need it.” 

Weaknesses: 

• 48% of School of Nursing and Health Professions Staff respondents “disagreed” or 

“strongly disagreed” with the statement, “The performance appraisal process is 

productive.” 

• 48% of School of Nursing and Health Professions Staff respondents “disagreed” or 

“strongly disagreed” with the statement, “There are clear procedures on how I can 

advance at USF.” 

• 48% of School of Nursing and Health Professions Staff respondents “disagreed” or 

“strongly disagreed” with the statement, “I believe that my department encourages free 

and open discussion of difficult topics.” 

 

Faculty Feeling of Value: 

Strength: 83% of School of Nursing and Health Professions Faculty respondents “agreed” or 

“strongly agreed” with the statement, “I feel valued by students in the classroom.”  

Weakness: 27% of School of Nursing and Health Professions Faculty respondents “disagreed” or 

“strongly disagreed” with the statement, “I feel valued by USF senior administrators.” 

 

Staff Feeling of Value: 

Strength: 87% of School of Nursing and Health Professions Staff respondents “agreed” or 

“strongly agreed” with the statement, “I feel valued by coworkers in my department.” 

Weakness: 52% of School of Nursing and Health Professions Staff respondents “disagreed” or 

“strongly disagreed” with the statement, “Staff opinions are valued by USF faculty.” 

 

Faculty Perception of the Performance Evaluation Process: 33% of School of Nursing and 

Health Professions Faculty respondents “disagreed” or “strongly disagreed” with the statement, 

“The performance evaluation process is clear.” 

 

Staff Perception of the Performance Evaluation Process: 48% of School of Nursing and 

Health Professions Staff respondents “disagreed” or “strongly disagreed” with the statement, 

“The performance evaluation process is productive.” 

 

Faculty Perception of Work-Life Balance: 29% of School of Nursing and Health Professions 

Faculty respondents “disagreed” or “strongly disagreed” with the statement “USF provides 

adequate resources to help me manage work-life balance (e.g., child care, wellness services, 

elder care, housing location assistance, transportation).” 

 

Staff Perception of Work-Life Balance:  

Strength: 48% of School of Nursing and Health Professions Staff respondents “agreed” or 

“strongly agreed” with the statement “My direct supervisor provides adequate support for me to 

manage work-life balance.” 
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Weakness: 52% of School of Nursing and Health Professions Staff respondents “agreed” or 

“strongly agreed” with the statement “I perform more work than colleagues with similar 

performance expectations.”  

 

Staff Perception of Workload and Support: 

Strength: 65% of School of Nursing and Health Professions Staff respondents “agreed” or 

“strongly agreed” with the statement “USF provides me with resources to pursue 

training/professional development opportunities.” 

Weakness: 61% of School of Nursing and Health Professions Staff respondents “agreed” or 

“strongly agreed” with the statement “There is a hierarchy within staff positions that allows some 

voices to be valued more than others.” 

 

Faculty Perception of Salary and Benefits: 

Strength: 50% of School of Nursing and Health Professions Faculty respondents “agreed” or 

“strongly agreed” with the statement “Health insurance benefits are competitive.” 

Weakness: 33% of School of Nursing and Health Professions Faculty respondents “disagreed” or 

“strongly disagreed” with the statement “Salaries for adjunct professors are competitive.” 

 

Staff Perception of Salary and Benefits: 

Strength: 70% of School of Nursing and Health Professions Staff respondents “agreed” or 

“strongly agreed” with the statement, “Health insurance benefits are competitive.” 

Weakness: 39% of School of Nursing and Health Professions Staff respondents “disagreed” or 

“strongly disagreed” with the statement, “Staff salaries are competitive.” 

 

Considered Leaving USF:  

• 50% of School of Nursing and Health Professions Faculty respondents stated that they 

had seriously considered leaving USF in the past year. 

• 74% of School of Nursing and Health Professions Staff respondents stated that they had 

seriously considered leaving USF in the past year. 

Results 

Demographics 

The demographic variables explored in the Campus Climate Survey were: position status, gender 

identity, racial identity, sexual identity, citizenship status, disability identity, religious affiliation, 

age range, caregiving responsibility, military service, length of employment (employees only), 

level of education (employees only), parents’ education level (students only), undergraduates’ 

year in college (students only), student employment (students only), financial hardship (students 

only), tuition payment type (students only), income dependency status (students only), student 

residency location (students only), student club participation (students only), and grade point 

average (students only).   
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Position Status Comparison: 

 

The School of Nursing and Health Professions had a higher percentage of Graduate student 

respondents, compared to the USF Graduate respondent population. They also had a much lower 

percentage of Staff respondents compared to the USF Staff respondent population.  

 

 
 

Gender Identity Comparison: 

 

The School of Nursing and Health Professions had a higher percentage of women respondents in 

all population categories (Overall, Students, Faculty & Staff), relative to the corresponding USF 

respondent populations. 
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Racial Identity Comparison: 

 

The School of Nursing and Health Professions Undergraduate student respondent population had 

a higher percentage of Asian/Asian American/South Asian respondents compared to the USF 

Undergraduate student respondent populations. The School of Nursing and Health Professions 

Graduate student respondent population had a slightly lower percentage of 

Latin@/Chican@/Hispanic respondents when compared to the USF Graduate student respondent 

populations, but fell very much in line with the rest of the USF Graduate student respondent 

racial identity groups. The School of Nursing and Health Professions Faculty had lower 

percentages of Latin@/Chican@/Hispanic and Multiracial respondents, and a higher percentage 

of Other People of Color respondents, compared to the USF Faculty respondent populations. The 

School of Nursing and Health Professions had a lower percentage of White Staff respondents, a 

higher percentage of Black/African American respondents, a lower percentage of Multiracial 

respondents, and a higher percentage of Other People of Color respondents compared to the USF 

Staff respondent populations.  
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Sexual Identity Comparison: 

 

Sexual identity was broken into two major categories. Those who are heterosexual and those 

who are LGBQ (Lesbian, Gay, Bisexual, and Queer).  

 

The School of Nursing and Health Professions had a slightly increased percentage of 

heterosexual respondents and decreased number of LGBQ respondents in all position categories, 

when compared to their corresponding USF Overall respondent populations. 

 

 
 

Citizenship Status Comparison: 

 

The School of Nursing and Health Professions had a lower percentage of Not U.S. 

Citizen/Multiple Citizenships Undergraduate student, Graduate student and Faculty respondents, 

as well as a higher percentage of Not U.S. Citizen/Multiple Citizenships Staff respondents, 

compared to the corresponding USF respondent populations. 
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Disability Identity Comparison: 

 

The School of Nursing and Health Professions respondent disability percentages fell fairly in line 

with that of the corresponding USF respondent populations. 
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Of the 11.7% of School of Nursing and Health Professions respondents who reported having a 

disability, the most common were mental health/psychological condition (42%), learning 

difference/disability (28%), and chronic diagnosis or medical condition (21%). These were also 

the top three disabilities reported for the USF Overall respondent population. 
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These top three conditions affecting living remained true for both Undergraduate and Graduate 

student respondents in the School of Nursing and Health Professions. The only difference when 

compared to the USF Student respondent population was that USF Undergraduate student 

respondents reported having a higher percentage of students with a disability/condition not listed 

here (13%), as opposed to chronic diagnosis or medical condition (10%). The results varied from 

the overall top conditions for both the Staff and Faculty respondent populations as well. For 

School of Nursing and Health Professions Faculty respondents, the top conditions affecting 

living were chronic diagnosis or medical condition (28.6%) and hard of hearing or deaf (28.6%). 

The top conditions within the USF Faculty respondent population were chronic diagnosis or 

medical condition (33.3%), and mental health/psychological condition (22.2%). For School of 

Nursing and Health Professions Staff respondents, the conditions affecting living were 

physical/mobility condition that does not affect walking (33.3%), physical/mobility condition 

that affects walking (33.3%), mental health/psychological condition (33.3%) and learning 
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difference/disability (33.3%). The top conditions within the USF Staff respondent population 

were mental health/psychological condition (38.6%), and chronic diagnosis or medical condition 

(36.8%) 

 

 
 

Disabled respondents were asked to identify any general barriers they encountered at USF. In the 

School of Nursing and Health Professions, office furniture (24%), campus transportation/parking 

(20%), and classroom/labs (17%) were the key barriers identified by respondents. The top 

general barrier faced by disabled USF Overall respondents was campus transportation/parking 

(14%). 
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Additionally, respondents with Disabilities were asked if they had experienced barriers in 

technology/online environment, identity, or instructional/campus materials at USF within the 

past year. Respondents with Disabilities in the School of Nursing and Health Professions did not 

specify barriers in any of these areas. 
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Religious Affiliation Comparison: 

 

The School of Nursing and Health Professions respondent population had a higher percentage of 

individuals with a Christian affiliation than the USF Overall respondent population. This 

remained consistent through all of the sub-populations (Students, Faculty & Staff). 

 

 
 

Age Range Comparison: 

 

The School of Nursing and Health Professions Undergraduate student respondent population had 

lower percentages of respondents in age categories 18-21, and higher percentages of respondents 

in age categories 22-44, compared to the USF Undergraduate student respondent population. The 

School of Nursing and Health Professions Graduate student respondent population had lower 
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percentages of respondents in age categories 22-24, and higher percentages of respondents in age 

categories 25-64, compared to the USF Graduate student respondent population. The School of 

Nursing and Health Professions Faculty respondents had lower percentages of respondents in age 

categories 25-54, and higher percentages of respondents in age categories 55-74, compared to the 

USF Faculty respondent population. The School of Nursing and Health Professions Staff 

respondents had lower percentages of respondents in age categories 35-54, and higher 

percentages of respondents in age categories 25-34 and 55-64, compared to the USF Staff 

respondent population.  
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Caregiving Responsibilities Comparison: 

 

Students, Faculty and Staff were asked whether or not they had caregiving responsibilities, and 

then were asked to indicate what the responsibility was. A higher percentage of the School of 

Nursing and Health Professions Undergraduate and Graduate student respondents indicated 

having substantial caregiving responsibilities, compared to the USF Undergraduate and Graduate 

student respondent populations. A lower percentage of the School of Nursing and Health 

Professions Faculty and Staff respondents indicated having substantial caregiving 

responsibilities, compared to the USF Faculty and Staff respondent populations. Of the 20% of 

the School of Nursing and Health Professions respondents that indicated having substantial 

caregiving responsibilities, the top responsibilities were for children 6-18 years (49%), children 5 

years or under (34%), and senior or other family member (31%). This was in line with that of the 

USF Overall respondent population, in which the top responsibilities reported were for children 

6-18 years (54%), children 5 years or under (35%), and senior or other family member (23%). 

 

The School of Nursing and Health Professions Undergraduate student respondent population had 

a much higher percentage that reported having caregiving responsibilities for senior or other 

family member, compared to the USF Undergraduate student respondent population. The School 

of Nursing and Health Professions Graduate student respondent population had a higher 

percentage of respondents responsible for children 6-18 years, and senior or other family 

member, compared to the USF Graduate student respondent population. The School of Nursing 

and Health Professions Faculty respondents had a much lower percentage of respondents 

responsible for children 6-18 years, and a much higher percentage of respondents responsible for 

children over 18 years of age (but still legally dependent), compared to the USF Faculty 

respondent population. The School of Nursing and Health Professions Staff respondents had a 

lower percentage of respondents responsible for children under 18 years, and higher percentages 

of respondents responsible for children over 18 years of age (but still legally dependent), and 

senior or other family member, when compared to the USF Staff respondent population.  
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Military Service Comparison: 

 

The School of Nursing and Health Professions respondent population was in line with the USF 

Overall respondent population in regards to military service representation. 
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Faculty/Staff Population Only 

 

Length of Employment Comparison: 

 

The School of Nursing and Health Professions Faculty respondents had a higher percentage of 

respondents that had been at USF for 1-5 years and 6-10 years, and a lower percentage of 

respondents that had been at USF for greater than 16 years, compared to the USF Faculty 

respondent population. The School of Nursing and Health Professions Staff respondents had a 

much higher percentage of respondents that had been at USF for 1-5 years, and lower 

percentages of respondents that had been at USF for 6-10 years and 11-15 years, compared to the 

USF Staff respondent population.  

 

 
 

Highest Level of Education Comparison: 

 

The School of Nursing and Health Professions had a higher percentage of Faculty respondents 

with Doctoral degrees, compared to the USF Faculty respondent population. The School of 
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Nursing and Health Professions had a higher percentage of Staff respondents with Bachelor’s 

degrees, compared to the USF Staff respondent population. 

 

 
 

Student Population Only 

 

Students were asked to indicate the highest level of education achieved by their 

parent(s)/guardian(s).  

 

Parent/Guardian #1 Education Level Comparison: 
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The School of Nursing and Health Professions Undergraduate student respondents had a higher 

percentage that reported having a parent/guardian #1 with a Bachelor’s degree, compared to the 

USF Undergraduate student respondents. The School of Nursing and Health Professions 

Graduate student respondents had a lower percentage of respondents that had a parent/guardian 

#1 with a Bachelor’s degree, and a higher percentage with no high school, compared to the USF 

Graduate student respondents. 
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Parent/Guardian #2 Education Level Comparison: 

 

The School of Nursing and Health Professions Undergraduate student respondents had higher 

percentages that reported having a parent/guardian #2 with an Associate’s degree, and a higher 

percentage with no high school, compared to the USF Undergraduate student respondent 

population. The School of Nursing and Health Professions Graduate student respondents had a 

lower percentage of respondents in which parent/guardian #2 had a Bachelor’s degree, compared 

to the corresponding USF Graduate student respondent population. 
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Undergraduate Students were asked what year in college they were at the time the survey was 

administered. 

 

Undergraduate Student Year in College Comparison: 

 

The School of Nursing and Health Professions had a lower percentage of Undergraduate student 

respondents in their first and fourth year, and a higher percentage of respondents in their second 

and third year, compared to USF Undergraduate student respondent population. 

 

 
 

Students were asked whether they were employed either on campus or off campus during the 

academic year. 

 

Student Employment Comparison: 

 

Within the School of Nursing and Health Professions Undergraduate student respondent 

population, 58% indicated that they worked. Similarly, 58% of the USF Undergraduate student 

respondents indicated that they worked. Within the School of Nursing and Health Professions 
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Graduate student respondent population, 63% indicated that they worked, compared to 59% of 

the USF Graduate student respondent population.  

 

 
 

Students were then asked to indicate the total number of hours they work per week on campus 

and off campus.  

 

The School of Nursing and Health Professions Undergraduate student respondents had a higher 

percentage of respondents that worked on campus for 1-10 hours/week, and a lower percentage 

that worked 21-30 hours/week, compared to the USF Undergraduate student respondent 

population. The School of Nursing and Health Professions Graduate student respondents had a 

much higher percentage of respondents that worked on campus for 1-10 hours/week, and a much 

lower percentage that worked 21-30 hours/week, compared to the USF Graduate student 

respondent population. The School of Nursing and Health Professions Undergraduate student 

respondents had a much higher percentage that worked off campus for 1-10 hours/week, 

compared to the USF Undergraduate student respondent population. The School of Nursing and 

Health Professions Graduate student respondents had a higher percentage of students that worked 
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off campus for all categories under 40 hours/week, compared to the USF Graduate student 

respondent population. 
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Student were asked whether they experienced financial hardship while attending USF. 

 

Student Financial Hardship Comparison: 

 

Sixty percent of the School of Nursing and Health Professions Undergraduate student 

respondents indicated that they experienced financial hardship, compared to the fifty-five percent 

of USF Undergraduate student respondents that experienced financial hardship. Fifty-eight 

percent of the School of Nursing and Health Professions Graduate student respondents indicated 

that they experienced financial hardship, compared to the fifty-two percent of USF 

Undergraduate student respondents that experienced financial hardship.  

 

Students were then asked how they experienced financial hardship. Of the 60% of the School of 

Nursing and Health Professions Undergraduate student respondents that indicated they 

experienced financial hardship, the top types of hardship were difficulty affording tuition (86%), 

difficulty purchasing books/course materials (72%) and difficulty in affording housing (48%). 

These were also the top three experienced financial hardships for the USF Undergraduate student 

respondent population. Of the 58% of the School of Nursing and Health Professions Graduate 

student respondents that indicated they experienced financial hardship, the top types of hardship 

were difficulty affording tuition (74%), difficulty purchasing books/course materials (57%) and 

difficulty in affording housing (51%). Again, these were also the top three experienced financial 

hardships for the USF Graduate student respondent population. 
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Students were asked how they were paying for their tuition at USF. Students could select 

multiple payment types. In the School of Nursing and Health Professions, the top payment type 

for Undergraduate student respondents was loans (66%). The top payment type for USF 

Undergraduate student respondents was family contribution (64%). The top tuition payment type 

for the School of Nursing and Health Professions Graduate student respondents was loans (69%). 

The top tuition payment type for the USF Graduate student respondent population was also loans 

(58%). 

 

 
 

Students were asked whether they received financial support from a family member or guardian 

to assist them with living/educational expenses.  

 

Student Financial Support Comparison: 

 

The School of Nursing and Health Professions Undergraduate student respondents had a slightly 

lower percentage indicate that they received support for living/educational expenses from 

family/guardian (78%), compared to the USF Undergraduate student respondent population 

(83%). The School of Nursing and Health Professions Graduate student respondents had a 
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slightly lower percentage indicate that they received support for living/educational expenses 

from family/guardian (41%), compared to the USF Graduate student respondent population 

(43%). 

 

Within the School of Nursing and Health Professions Undergraduate student respondent 

population that indicated receiving financial support from their family/guardian, 71% had annual 

incomes greater than or equal to $70,000. In contrast, within the School of Nursing and Health 

Professions Undergraduate student respondent population that indicated receiving No financial 

support from their family/guardian, 21% had annual incomes greater than or equal to $70,000. 

Within the USF Undergraduate student respondent population that indicated receiving financial 

support from their family/guardian, 63% had annual incomes greater than or equal to $70,000. 

Of the USF Undergraduate student respondents that indicated receiving No financial support 

from their family/guardian, 29% had annual incomes greater than or equal to $70,000. 

 

Within the School of Nursing and Health Professions Graduate student respondent population 

that indicated receiving financial support from their family/guardian, 53% had annual incomes 

greater than or equal to $70,000. Within the School of Nursing and Health Professions Graduate 

student respondent population that indicated receiving No financial support from their 

family/guardian, 40% had annual incomes greater than or equal to $70,000. Within the USF 

Graduate student respondent population that indicated receiving financial support from their 

family/guardian, 49% had annual incomes greater than or equal to $70,000. Of the USF Graduate 

student respondents that indicated receiving No financial support from their family/guardian, 

37% had annual incomes greater than or equal to $70,000. 
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Student Residency Status Comparison: 

 

The School of Nursing and Health Professions Undergraduate student respondents had a lower 

percentage indicate that they reside in on-campus housing (33%), compared to the USF 

Undergraduate student respondents (49%). The School of Nursing and Health Professions 

Graduate student respondents also had a lower percentage indicate that they reside in on-campus 

housing (0.4%), compared to the USF Graduate student respondents (5.1%). 
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Student Club Experience: 

 

Students were asked if they were a member of, or have participated in, any of the following 

clubs/organizations since having been at USF. Thirty percent of the School of Nursing and 

Health Professions Undergraduate student respondents and fifty-five percent of the School of 

Nursing and Health Professions Graduate student respondents indicated that they did not 

participate in any clubs or organizations at USF. Twenty-eight percent of USF Undergraduate 

student respondents and sixty-one percent of USF Graduate student respondents indicated that 

they do not participate in any clubs or organizations at USF. Within the population of School of 

Nursing and Health Professions Undergraduate student respondents that indicated participating 

in a club or organization, the top one was academic/honorary organization (27%). The top 

selection for USF Undergraduate student respondents was cultural/multicultural/international 

organization (23%). Within the population of School of Nursing and Health Professions 

Graduate student respondents that indicated participating in a club or organization, the top one 

was departmental/cohort/program involvement (19%). This was also the top selection for the 

USF Graduate student respondent population, in which 10% indicated having 

departmental/cohort/program involvement. 



43 
 

 
 

Students were asked what their cumulative grade point average was after their last semester. 

 

Student Self-Reported GPA Comparison: 

 

The School of Nursing and Health Professions Undergraduate student respondents had a higher 

percentage of respondents indicate that they had a GPA greater than or equal to 3.25 (70%), 

when compared to the USF Undergraduate student respondents (49%). The School of Nursing 

and Health Professions Graduate student respondents also had a higher percentage of 

respondents indicate that they had a GPA greater than or equal to 3.25 (69%), when compared to 

the USF Graduate student respondents (51%).  
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Climate Results 

 

The following section reviews the climate findings for the School of Nursing and Health 

Professions. The analysis explored the climate at USF through an examination of respondents’ 

personal experiences, their general perceptions of campus climate, and their perceptions of 

institutional actions regarding climate on campus, including administrative policies and 

academic initiatives. 

 

Comfort with Overall Campus Climate at USF: 

Seventy-seven percent of the School of Nursing and Health Professions population stated that 

they were either “comfortable” or “very comfortable” with the climate at USF. In comparison, 

seventy-seven percent of the USF Overall population also said they were either “comfortable” or 

“very comfortable” with the climate at USF.  

Comfort with the Climate in the Department/Program or Work Unit: 

Only fifty-three percent of the School of Nursing and Health Professions Faculty and Staff 

respondent population stated that they were either “comfortable” or “very comfortable” with the 

climate in their department/program or work unit. In comparison, seventy-two percent of the 

USF Faculty and Staff respondent population stated that they were either “comfortable” or “very 

comfortable” with the climate in their department/program or work unit. 
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Analyses was conducted to determine whether respondents’ levels of comfort with the overall 

climate, and the climate in their workplaces differed based on various demographic 

characteristics, such as position status, gender identity, racial identity, sexual identity, disability 

status, income level status (students only), and first-generation status (students only). 
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Comfort with Climate in Workplace by Position Status: 

 

Fifty-five percent of Faculty and forty-four percent of Staff in the School of Nursing and Health 

Professions respondent population stated that they were either “comfortable” or “very 

comfortable” with the climate in their department/program or work unit. In comparison, seventy 

percent of Faculty and seventy-three percent of Staff in the USF Faculty and Staff respondent 

populations stated that they were either “comfortable” or “very comfortable” with the climate in 

their department/program or work unit.  

 

 
 

Comfort with Climate in the Classroom by Position Status: 

 

Eighty-one percent of the School of Nursing and Health Professions Undergraduate student 

respondents, seventy-nine percent of the School of Nursing and Health Professions Graduate 

student respondents, and eighty-seven percent of the School of Nursing and Health Professions 

Faculty respondents stated that they were either “comfortable” or “very comfortable” with the 

climate in the classroom. In comparison, eighty percent of the USF Undergraduate student 

respondent population, eighty-five percent of the USF Graduate student respondent population, 

and eighty-six percent of the USF Faculty respondent population stated that they were either 

“comfortable” or “very comfortable” with the climate in the classroom.  
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Comfort with Overall Campus Climate at USF by Gender Identity: 

The School of Nursing and Health Professions respondents, by gender identity, reported similar 

percentages of comfort with overall campus climate, when compared to the USF Overall 

respondents, by gender identity.  
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Comfort with Climate in Workplace by Gender Identity: 

 

In the School of Nursing and Health Professions Faculty and Staff respondent population, 31% 

of Women and 21% of Men stated that they were either “uncomfortable” or “very 

uncomfortable” with the climate in their department/program or work unit. There were no School 

of Nursing and Health Professions Faculty and Staff Transspectrum respondents that reported 

feeling “uncomfortable” or “very uncomfortable” with the climate in their department/program 

or work unit. In the USF Faculty and Staff respondent population, 8% of Transspectrum 

respondents, 16% of Women respondents, and 11% of Men respondents stated that they were 

either “uncomfortable” or “very uncomfortable” with the climate in their department/program or 

work unit. 
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Comfort with Climate in the Classroom by Gender Identity: 

 

Within the School of Nursing and Health Professions Student and Faculty respondent population, 

71% of respondents that were Transpectrum, 82% of respondents that were Women, and 82% of 

respondents that were Men, stated that they were either “comfortable” or “very comfortable” 

with the climate in their department/program or work unit. In comparison, within the USF 

Overall respondent population, 72% of respondents that were Transpectrum, 83% of respondents 

that were Women, and 83% of respondents that were Men, stated that they were either 

“comfortable” or “very comfortable” with the climate in their department/program or work unit. 
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Comfort with Overall Campus Climate at USF by Racial Identity: 

 

Within the School of Nursing and Health Professions respondent population, only 59% of Other 

People of Color respondents, and 67% of Black/African American respondents stated that they 

were either “comfortable” or “very comfortable” with the overall campus climate. In the USF 

Overall respondent population, 74% of Other People of Color, and 68% of Black/African 

American respondents stated that they were either “comfortable” or “very comfortable” with the 

overall campus climate at USF. 
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Comfort with Climate in Workplace by Racial Identity: 

 

In the School of Nursing and Health Professions Faculty and Staff respondent population, only 

43% of Multiracial respondents, 46% of Other People of Color respondents, and 63% of 

Black/African American respondents stated that they were either “comfortable” or “very 

comfortable” with the climate in their department/program or work unit. In comparison, in the 

USF Faculty and Staff respondent population, 78% of Multiracial respondents, 65% of Other 
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People of Color respondents, and 60% of Black/African American respondents stated that they 

were either “comfortable” or “very comfortable” with the climate in their department/program or 

work unit. 

 

 
 

Comfort with Climate in the Classroom by Racial Identity: 

 

In the School of Nursing and Health Professions Student and Faculty population, only 61% of 

Other People of Color respondents stated that they were either “comfortable” or “very 

comfortable” with the climate in the classroom. In comparison, in the USF Overall Student and 

Faculty population, 82% of Other People of Color respondents stated that they were either 

“comfortable” or “very comfortable” with the climate in the classroom. 
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Comfort with Overall Campus Climate at USF by Sexual Identity: 

 

In the School of Nursing and Health Professions population, 78% of Heterosexual respondents 

and 77% of LGBQ respondents indicated that they were either “comfortable” or “very 

comfortable” with the overall campus climate at USF. Comparatively, in the USF Overall 

population, 78% of Heterosexual respondents and 73% of LGBQ respondents indicated that they 

were either “comfortable” or “very comfortable” with the overall campus climate at USF. 
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Comfort with Climate in Workplace by Sexual Identity: 

 

In the School of Nursing and Health Professions Faculty and Staff population, only 54% of 

Heterosexual respondents and 50% of LGBQ respondents stated that they were either 

“comfortable” or “very comfortable” with the climate in their department/program or work unit. 

In contrast, in the USF Faculty and Staff respondent population 73% of Heterosexual 

respondents and 74% of LGBQ respondents stated that they were either “comfortable” or “very 

comfortable” with the climate in their department/program or work unit. 
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Comfort with Climate in the Classroom by Sexual Identity: 

 

In the School of Nursing and Health Professions Student and Faculty respondent population, 

82% of Heterosexual respondents and 78% of LGBQ respondents indicated that they were either 

“comfortable” or “very comfortable” with the climate in the classroom. In comparison, in the 

USF Student and Faculty respondent population 84% of Heterosexual respondents and 80% of 

LGBQ respondents indicated that they were either “comfortable” or “very comfortable” with the 

climate in the classroom. 
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Comfort with Overall Campus Climate at USF by Disability Status: 

 

In the School of Nursing and Health Professions population, 64% of respondents that indicated 

having a Single Disability, and 64% of respondents that indicated having Multiple Disabilities, 

stated that they were either “comfortable” or “very comfortable” with the overall campus climate 

at USF. In comparison, in the USF Overall respondent population, 68% of respondents that 

indicated having a Single Disability, and 69% of respondents that indicated having Multiple 

Disabilities, stated that they were either “comfortable” or “very comfortable” with the overall 

campus climate at USF. 
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Comfort with Climate in Workplace by Disability Status: 

 

In the School of Nursing and Health Professions Faculty and Staff respondent population, only 

56% of respondents that reported having No Disability, stated that they were either 

“comfortable” or “very comfortable” with the climate in their department/program or work unit. 

The population of Faculty and Staff respondents in the School of Nursing and Health Professions 

with Single and Multiple Disabilities was too small to draw any meaningful conclusions. In 

comparison, in the USF Overall Faculty and Staff respondent population, 64% of respondents 

that reported having a Single Disability, 68% of respondents that reported having Multiple 

Disabilities, and 72% of respondents that reported having No Disability, stated that they were 

either “comfortable” or “very comfortable” with the climate in their department/program or work 

unit. 
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Comfort with Climate in the Classroom by Disability Status: 

 

In the School of Nursing and Health Professions Student and Faculty respondent population, 

58% of respondents that reported having Multiple Disabilities, stated that they were either 

“comfortable” or “very comfortable” with the climate in the classroom. In comparison, in the 

USF Student and Faculty respondent population, 73% of respondents that reported having 

Multiple Disabilities, stated that they were either “comfortable” or “very comfortable” with the 

climate in the classroom. Classroom climate comfort for the School of Nursing and Health 
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Professions respondents that indicated having No Disability or a Single Disability, were in line 

with that of the USF Student and Faculty respondent population. 
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Comfort with Overall Campus Climate at USF by Income Status: 

 

In the School of Nursing and Health Professions Undergraduate and Graduate student respondent 

population, 73% of Low-Income respondents, 79% of Middle-Income respondents, and 85% of 

High-Income respondents stated that they were either “comfortable” or “very comfortable” with 

the overall campus climate at USF. Similarly, within the USF Undergraduate and Graduate 

student respondent population, 74% of Low-Income respondents, 79% of Middle-Income 

respondents, and 83% of High-Income respondents stated that they were either “comfortable” or 

“very comfortable” with the overall campus climate at USF. 
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Comfort with Climate in the Classroom by Income Status: 

 

In the School of Nursing and Health Professions Undergraduate and Graduate student respondent 

population, 71% of Low-Income respondents, 81% of Middle-Income respondents, and 87% of 

High-Income respondents stated that they were either “comfortable” or “very comfortable” with 

the climate in the classroom. Within the USF Undergraduate and Graduate student respondent 

population, 78% of Low-Income respondents, 81% of Middle-Income respondents, and 85% of 

High-Income respondents stated that they were either “comfortable” or “very comfortable” with 

the climate in the classroom. 
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Comfort with Overall Campus Climate at USF by First Generation Status: 

 

In the School of Nursing and Health Professions Undergraduate and Graduate student respondent 

population, 70% of First-Generation respondents, and 83% of Not-First Generation respondents 

stated that they were either “comfortable” or “very comfortable” with the overall campus climate 
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at USF. Within the USF Undergraduate and Graduate student respondent population, 75% of 

First-Generation respondents, and 80% of Not-First Generation respondents stated that they were 

either “comfortable” or “very comfortable” with the overall campus climate at USF. 

 

 
 

Comfort with Climate in the Classroom by First Generation Status: 

 

In the School of Nursing and Health Professions Undergraduate and Graduate student respondent 

population, 73% of First-Generation respondents, and 82% of Not-First Generation respondents 

stated that they were either “comfortable” or “very comfortable” with the climate in the 
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classroom. Within the USF Undergraduate and Graduate student respondent population, 78% of 

First-Generation respondents, and 83% of Not-First Generation respondents stated that they were 

either “comfortable” or “very comfortable” with the climate in the classroom. 
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Exclusionary, Intimidating, Offensive, and/or Hostile Conduct 

 

Experienced Exclusionary, Intimidating, Offensive, and/or Hostile Conduct 

 

Exclusionary (e.g., shunned, ignored), intimidating, offensive, and/or hostile (bullied, harassed) 

conduct that interfered with one’s ability to work, learn, or live at USF within the past year, was 

examined. Within the School of Nursing and Health Professions population, 19% of Students, 

Faculty and Staff respondents stated that they personally experienced exclusionary, intimidating, 

offensive, and/or hostile conduct while at USF within the last year. Within the USF Overall 

population, 19% of Student, Faculty and Staff respondents stated that they personally 

experienced exclusionary, intimidating, offensive, and/or hostile conduct while at USF within the 

last year.  

 

 
 

Conduct as a Result of Position Status 

 

Of the 19% of the School of Nursing and Health Professions respondent population that 

experienced exclusionary, intimidating, offensive, and/or hostile conduct while at USF within the 

last year, 22% believed that this conduct was a result of their position status. Similarly, of the 

19% of the USF Overall respondent population that experienced exclusionary, intimidating, 

offensive, and/or hostile conduct while at USF within the last year, 21% believed that this 

conduct was a result of their position status. 
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Conduct as a Result of Gender Identity 

 

Of the School of Nursing and Health Professions population that experienced exclusionary, 

intimidating, offensive, and/or hostile conduct within the last year at USF, 3% were 

Transspectrum, 81% were Women, and 13% were Men. The Transspectrum population was too 

small to draw any meaningful conclusions from. However, a higher percentage of Women 

respondents (15%) than Men respondents (6%) who had experienced such conduct, believed that 

their experience was due to their gender identity. Of the USF Overall population that 

experienced exclusionary, intimidating, offensive, and/or hostile conduct within the last year at 

USF, 5% were Transspectrum, 66% were Women and 27% were Men. A higher percentage of 

Transspectrum respondents (75%) than Women respondents (27%) than Men respondents (13%) 

that had experienced such conduct, believed that their experience was due to their gender 

identity. 
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Conduct as a Result of Racial Identity 

 

Of the 19% of the School of Nursing and Health Professions respondent population that reported 

experiencing exclusionary, intimidating, offensive, and/or hostile conduct while at USF within 

the last year, 13% believed their experience was a result of their racial identity. Within the 

School of Nursing and Health Professions respondent population, 40% of White, 18% of 

Asian/Asian American/South Asian, 13% of Latin@/Chican@/Hispanic, 9% of Multiracial, 7% 

of Black/African Americans, and 7% of People of Color respondents experienced exclusionary, 

intimidating, offensive, and/or hostile conduct while at USF within the last year. The populations 

in this case were too small to draw any meaningful conclusions by racial identity. Within the 

USF Overall respondent population, 38% of White, 16% of Asian/Asian American/South Asian, 

14% of Latin@/Chican@/Hispanic, 15% of Multiracial, 8% of Black/African Americans, and 

4% of People of Color respondents experienced exclusionary, intimidating, offensive, and/or 

hostile conduct while at USF within the last year. Of those, 53% of Black/African Americans, 

25% of People of Color, 7% of White, 19% of Latin@/Chican@/Hispanic, 27% of Multiracial, 

and 23% of Asian/Asian American/South Asian believed they experienced such conduct a result 

of their racial identity. 
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Basis of Experienced Conduct 

The respondents offered what they believed to be the primary basis for the experienced 

exclusionary, intimidating, offensive, and/or hostile conduct. The top reasons within the School 

of Nursing and Health Professions Undergraduate and Graduate student respondents that 

experienced this conduct, were Ethnicity (25%) and Do Not Know (25%). The top reason within 

the School of Nursing and Health Professions Faculty respondents that experienced this conduct, 

was A Reason Not Listed Above (47%). The top reasons within the School of Nursing and 

Health Professions Staff respondents that experienced this conduct, were Position Status (70%) 

and Ethnicity (50%). As for the USF Overall respondent population, the top reasons for the USF 

Undergraduate and Graduate student respondents that experienced this conduct, were Ethnicity 

(32%), Gender/Gender Identity (23%), and Racial Identity (22%). The top reasons for the USF 

Faculty respondents that experienced this conduct, were Gender/Gender Identity (33%), and 

Position Status (31%). The top reasons for the USF Staff respondents that experienced this 

conduct, were Position Status (44%) and Gender/Gender Identity (28%). 
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Forms of Experienced Conduct 

 

The respondents were also asked to describe the form of the experienced exclusionary, 

intimidating, offensive, and/or hostile conduct. In the School of Nursing and Health Professions, 

respondents that experienced this conduct indicated the top two forms as being Ignored or 

Excluded (50%), and being Isolated or Left Out (38%). For the School of Nursing and Health 

Professions Undergraduate and Graduate student population, respondents that experienced this 

conduct indicated the top two forms as being Ignored or Excluded (43%), and being Isolated or 

Left Out (38%). For the School of Nursing and Health Professions Faculty population, 

respondents that experienced this conduct indicated the top two forms as being Ignored or 

Excluded (65%), and being the Target of Workplace Incivility (47%). For the School of Nursing 

and Health Professions Staff population, respondents that experienced this conduct indicated the 

top forms as being Ignored or Excluded (70%), Intimidated/Bullied (60%), and that they 

Experienced a Hostile Work Environment (60%). In the USF Overall population that 

experienced this conduct, respondents indicated the top two forms as being Ignored or Excluded 

(47%), and being Isolated or Left Out (43%). In the USF Undergraduate and Graduate student 

population that experienced this conduct, respondents indicated the top forms as being Isolated 

or Left Out (48%), and being Ignored or Excluded (46%). In the USF Faculty population that 

experienced this conduct, respondents indicated the top forms as being Ignored or Excluded 

(52%), with the second being that they Experienced a Hostile Work Environment (42%). In the 

USF Staff population that experienced this conduct, respondents indicated the top forms as being 

Ignored or Excluded (47%), with the second being that they Experienced a Hostile Work 

Environment (37%).  
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Source of Experienced Conduct 

 

The respondents were also asked to identify who was the source of the experienced exclusionary, 

intimidating, offensive, and/or hostile conduct. The School of Nursing and Health Professions 

population that experienced this conduct indicated that the top source of the conduct was a 

Faculty Member/Other Instructional Staff (39%). The School of Nursing and Health Professions 

Undergraduate and Graduate student respondent population that experienced this conduct 

indicated that the top sources of the conduct were a Student (38%), with a close second being a 

Faculty Member/Other Instructional Staff (36%). The School of Nursing and Health Professions 

Faculty respondent population that experienced this conduct indicated that the top source of the 

conduct was a Faculty Member/Other Instructional Staff (34%). The School of Nursing and 

Health Professions Staff respondent population that experienced this conduct indicated that the 

top source of the conduct was a Senior Administrator (16%). The USF Overall respondent 

population that experienced this conduct indicated that the main source of the conduct came from 

a Student (42%), and Faculty Member/Other Instructional Staff (22%). The USF Undergraduate 

and Graduate student respondent population that experienced this conduct identified the top 

source of such conduct as being a Student (66%). The USF Faculty respondent population that 

experienced this conduct identified the top sources of such conduct as being a 

Coworker/Colleague (18%). The USF Staff respondent population that experienced this conduct 

identified the top source of such conduct as being a Coworker/Colleague (23%). 
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Location of Experienced Conduct 

 

The respondents were also asked to identify the location of the experienced exclusionary, 

intimidating, offensive, and/or hostile conduct. The top location of reported conduct for the 

School of Nursing and Health Professions respondents that experienced this conduct was In a 

Class/Lab (43%). The top location of reported conduct for the School of Nursing and Health 
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Professions Undergraduate and Graduate student respondents that experienced this conduct was 

In a Class/Lab (61%). The top location of reported conduct for the School of Nursing and Health 

Professions Faculty respondents that experienced this conduct was In a Meeting with a Group of 

People (59%). The top location of reported conduct for the School of Nursing and Health 

Professions Staff population that experienced this conduct, was In a USF Administrative Office 

(80%). The top locations of reported conduct for the USF Overall respondent population that 

experienced this conduct, were in a Class/Lab (28%), and In a Meeting with a Group of People 

(25%). The top location of reported conduct for the USF Undergraduate and Graduate student 

respondent population that experienced this conduct was in a Class/Lab (44%). The top location 

of reported conduct for the USF Faculty respondent population that experienced this conduct, 

was In a Meeting with a Group of People (37%). The top locations of reported conduct for the 

USF Staff respondent population that experienced this conduct, were While Working at a USF 

Job (45%), In a Meeting with a Group of People (39%), and In a USF Administrative Office 

(37%).  
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Actions in Response to Experienced Conduct 

 

The respondents were also asked what their action was in response to the experienced 

exclusionary, intimidating, offensive, and/or hostile conduct. Within the School of Nursing and 

Health Professions population that experienced this conduct, the top reactions to such conduct 

were that they Told a Friend (49%), they Avoided the Person/Venue (40%), and/or they Did Not 

Do Anything (37%). Similarly, within the USF Overall population that experienced this conduct, 

the main reactions to such conduct were that they Told a Friend (48%), they Avoided the 
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Person/Venue (38%), and/or they Did Not Do Anything (37%). In the School of Nursing and 

Health Professions, 17% of respondents that experienced this conduct, indicated that they 

Contacted a USF Resource as a course of action. Of these individuals, 74% indicated that they 

contacted a Faculty Member. In the USF Overall respondent population that experienced this 

conduct, 19% of respondents indicated that they Contacted a USF Resource as a course of action. 

Of these individuals, the top USF Resources contacted were a Faculty Member (33%), and a 

Senior Administrator (32%). 
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Reporting of Experienced Conduct 

 

Of the School of Nursing and Health Professions respondent population that experienced 

exclusionary, intimidating, offensive, and/or hostile conduct at USF, 81% did not report the 

incident. Similarly, of the USF Overall respondent population that experienced such conduct, 

79% did not report the incident. 

 

 
 

Observations of Exclusionary, Intimidating, Offensive, and/or Hostile Conduct 

 

In the School of Nursing and Health Professions population, 23% of respondents observed 

conduct directed toward a person or group of people on campus that they believed created an 

exclusionary (e.g., shunned, ignored), intimidating, offensive, and/or hostile (bullying, harassing) 

working or learning environment at USF within the past year. In the USF Overall respondent 

population, 22% observed such conduct. 
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Characteristics of Observed Conduct 

Respondents were asked to identify what they believed to be the basis of the observed 

exclusionary, intimidating, offensive and/or hostile conduct. Within the School of Nursing and 

Health Professions respondent population, the primary basis identified was Ethnicity (30%). 

Within the USF Overall respondent population, the top bases identified were Ethnicity (31%), 

Racial Identity (28%), and Gender/Gender Identity (27%).  
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Form of Observed Conduct  

 

Respondents were asked to identify what they believed to be the forms of the observed 

exclusionary, intimidating, offensive and/or hostile conduct. For the School of Nursing and 

Health Professions respondent population, the top forms of observed conduct were the Person 

Being Ignored/Excluded (47%), the Person Being Isolated or Left Out (38%), and Derogatory 

Verbal Remarks (38%). For the USF Overall respondent population, the top forms of observed 

conduct were Derogatory Verbal Remarks (46%) and the Person Being Ignored/Excluded (37%). 
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Target of Observed Conduct 

 

Respondents were asked to identify who they believed to be the target of the observed 

exclusionary, intimidating, offensive and/or hostile conduct. For the School of Nursing and 

Health Professions respondent population, the top reported target of the observed conduct was a 

Student (66%). For the USF Overall respondent population, the top reported target of the 

observed conduct was also a Student (63%). 
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Source of Observed Conduct 

 

Respondents were asked to identify the source of the observed exclusionary, intimidating, 

offensive and/or hostile conduct. For the School of Nursing and Health Professions respondent 

population, the top source of observed conduct was a Student (43%), and a Faculty 

Member/Other Instructional Staff (32%). For the USF Overall respondent population, the top 

source of observed conduct was a Student (50%). 

 

 
 

Location of Observed Conduct 

 

Respondents were asked to identify the location of the observed exclusionary, intimidating, 

offensive and/or hostile conduct. The top location of observed conduct for the School of Nursing 

and Health Professions respondent population was in a Class/Lab (52%). The top location of 

observed conduct for the USF Overall respondent population was also in a Class/Lab (29%). 



94 
 

 
 

Action in Response to Observed Conduct  

 

Respondents were asked to identify what their action was in response to the observed 

exclusionary, intimidating, offensive and/or hostile conduct. Within the School of Nursing and 

Health Professions respondent population, the top actions in response to the observed conduct 

were that they Did Not Do Anything (42%), and that they Told a Friend (35%). Eleven percent 

of the School of Nursing and Health Professions respondent population that took an action in 

response to the observed conduct, Contacted a USF Resource. Of those 11%, over half (56%) 

contacted a Faculty Member. Within the USF Overall respondent population, the top actions in 

response to the observed conduct were that they Told a Friend (33%), or that they Did Not Do 

Anything (32%). Of the USF Overall respondent population that took an action in response to the 
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observed conduct, 13% Contacted a USF Resource. Of these 13%, the top USF resources 

contacted were a Senior Administrator (44%) and a Faculty Member (32%). 
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Reporting of Observed Conduct 

 

Of those who observed exclusionary, intimidating, offensive, and/or hostile conduct, 91% of the 

School of Nursing and Health Professions respondent population did not report the incident. 

Similarly, 89% of the USF Overall respondent population did not report the incident. 

 

 
 

Unwanted Sexual Experiences 

 

Any form of relationship violence, stalking, unwanted sexual interaction or unwanted sexual 

contact is considered a form of unwanted sexual conduct. Within the School of Nursing and 

Health Professions respondent population, 5% of respondents experienced unwanted sexual 

contact/conduct. In the USF Overall respondent population, 8% experienced unwanted sexual 

contact/conduct. 
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Unwanted Sexual Conduct by Position, Gender and Racial Identity 

 

Of the 5% of School of Nursing and Health Professions respondents that reported experiencing 

unwanted sexual contact/conduct, 74% were Undergraduate students, 87% were Women, 45% 

were White and 26% were Asian/Asian American/South Asian. Of the 8% of USF Overall 

respondents that reported experiencing unwanted sexual contact/conduct, 73% were 

Undergraduate students, 84% were Women, 35% were White and 23% were Multiracial. 
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Unwanted Sexual Conduct by Sexual Identity, Disability Status and Religious Affiliation 

 

Of the 5% of School of Nursing and Health Professions respondents that reported experiencing 

unwanted sexual contact/conduct, 77% were Heterosexual, 84% had No Disability, 55% had No 

Religious/Spiritual Affiliation and 39% had a Christian Affiliation. Of the 8% of USF Overall 

respondents that reported experiencing unwanted sexual contact/conduct, 63% were 

Heterosexual, 73% had No Disability, 49% had No Religious/Spiritual Affiliation and 33% had a 

Christian Affiliation. 
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Type of Unwanted Sexual Conduct Experienced 

 

Of those 5% of School of Nursing and Health Professions respondents that experienced 

unwanted sexual contact/conduct, 84% experienced Unwanted Sexual Interaction, 16% 

experienced Stalking, 7% experienced Relationship Violence, and 23% experienced Unwanted 

Sexual Contact. Of the 8% of USF Overall respondents that experienced unwanted sexual 

contact/conduct, 72% experienced Unwanted Sexual Interaction, 21% experienced Stalking, 15% 

experienced Relationship Violence, and 31% experienced Unwanted Sexual Contact. 

 

 
 

The population sizes of the School of Nursing and Health Professions respondents that indicated 

experiencing Stalking, Relationship Violence, and Unwanted Sexual Contact were too small to 

show in detail and draw any meaningful conclusions from. However, the population size for 

respondents that experienced Unwanted Sexual Interaction was just large enough to show in 

more detail. 

 

Unwanted Sexual Interaction by Undergraduate Year 

 

Of the 5% of School of Nursing and Health Professions respondents that reported experiencing 

unwanted sexual contact/conduct, 84% (26 respondents) reported experiencing Unwanted Sexual 

Interaction (e.g., cat-calling, repeated sexual advances, sexual harassment). Of those 84%, 77% 

(20 respondents) were Undergraduate students. The charts below show the breakdown of when 

those School of Nursing and Health Professions Undergraduate student respondents experienced 

such conduct, compared to the USF Undergraduate student respondent population. The Fall 
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Semester of the First Year had the highest number of experiences of Unwanted Sexual 

Interaction, for both the School of Nursing and Health Professions Undergraduate respondents, 

as well as for the USF Undergraduate respondents. 

 

 
 

Unwanted Sexual Interaction by Demographics 

 

Of the School of Nursing and Health Professions respondents that experienced Unwanted Sexual 

Interaction, 77% were Undergraduate students, 89% were Women, 77% were Heterosexual, 50% 

were White and 27% were Asian/Asian American/South Asian, 54% had No Religious/Spiritual 

Affiliation, and 81% had No Disability. Of the USF Overall respondents that experienced 

Unwanted Sexual Interaction, 72% were Undergraduate students, 85% were Women, 60% were 

Heterosexual, 37% were White and 23% were Multiracial, 49% had No Religious/Spiritual 

Affiliation, and 73% had No Disability. 
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Emotional Reaction to Unwanted Sexual Interaction 

 

Of the School of Nursing and Health Professions respondents that experienced Unwanted Sexual 

Interaction, the most common reaction was that they Felt Angry (69%). Of the USF Overall 

respondents that experienced Unwanted Sexual Interaction, the most common reaction was that 

they Felt Angry (57%). 
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Actions in Response to Unwanted Sexual Interaction 

 

Of the School of Nursing and Health Professions respondents that experienced Unwanted Sexual 

Interaction, the top actions in response to such conduct were that they Told a Friend (73%) and 

Avoided the Person/Venue (62%). Twenty-seven percent of School of Nursing and Health 

Professions respondents that experienced such conduct, indicated that they Contacted a USF 

Resource. The top two USF resources contacted were USF Public Safety (29%) and USF 

Counseling and Psychological Services (29%). Of the USF Overall respondents that experienced 

Unwanted Sexual Interaction, the top actions in response to such conduct were that they Told a 

Friend (52%) and Avoided the Person/Venue (47%). Eight percent of USF Overall respondents 

that experienced such conduct, indicated that they Contacted a USF Resource. The top two USF 

resources contacted were USF Title IX Office/Coordinator (47%) and USF Counseling and 

Psychological Services (41%). 
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Reporting of Unwanted Sexual Interaction 

 

Of the School of Nursing and Health Professions respondents that experienced Unwanted Sexual 

Interaction, 81% did not report their experience. Of the USF Overall respondents that 

experienced Unwanted Sexual Interaction, 89% did not report their experience.  

 

 
 

Knowledge of Sexual Misconduct: 

 

In respect to sexual misconduct, respondents were asked their knowledge of unwanted sexual 

contact/conduct definitions, policies, and resources. The majority of School of Nursing and 

Health Professions respondents agreed to having a broad knowledge of definitions, policies, and 

resources surrounding unwanted sexual conduct. Several areas within the School of Nursing and 

Health Professions population negatively stood out, however. Twenty-two percent of 
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respondents “disagreed” or “strongly disagreed” with the statement, “I am aware of prevention 

programs offered at USF.” Twenty-two percent of respondents “disagreed” or “strongly 

disagreed" with the statement, “I know that information about the prevalence of sex offenses are 

available in the USF Annual Security and Fire Safety Report”. Finally, twenty-four percent of 

respondents “disagreed” or “strongly disagreed” with the statement, “I know how and where to 

report such incidents.” The majority of USF Overall respondents also agreed to having a broad 

knowledge of definitions, policies, and resources surrounding unwanted sexual conduct. A 

couple areas did negatively stand out, however. Twenty percent of USF Overall respondents 

“disagreed” or “strongly disagreed” with the statement, “I know that information about the 

prevalence of sex offenses are available in the USF Annual Security and Fire Safety Report”. In 

addition, eighteen percent of respondents “disagreed” or “strongly disagreed” with the statement, 

“I am aware of prevention programs offered at USF.” 
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Perceived Environment 

 

The final section of the report describes responses to survey items focused on the subgroup’s 

perceptions of the USF environment. This section will be divided out by Students, Faculty and 

Staff. 

 

Students Perceived Environment 

 

Considered Leaving USF 

 

The survey asked student respondents if they had ever seriously considered leaving USF, and if 

they had, they were then asked why. Twenty-four percent of School of Nursing and Health 
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Professions Undergraduate respondents, and twenty-one percent of School of Nursing and Health 

Professions Graduate student respondents indicated that they had seriously considered leaving. In 

comparison, thirty-nine percent of USF Overall Undergraduate student respondents, and twenty-

two percent of USF Graduate student respondents indicated that they had seriously considered 

leaving. 

 

 
 

Of the 24% of School of Nursing and Health Professions Undergraduate students that indicated 

they had seriously considered leaving USF, the top three reasons provided were Lack of Sense of 

Belonging (55%), Financial Reasons (48%), and Lack of Social Life at USF (48%). Of the 21% 

of School of Nursing and Health Professions Graduate student respondents that indicated they 

had seriously considered leaving USF, the top reasons provided was a Reason Not Listed (68%). 

Of the 39% of USF Undergraduate student respondents that indicated they had seriously 

considered leaving USF, the top reasons provided were a Lack of Sense of Belonging (60%), and 

a Lack of Social Life at USF (53%). Of the 22% of USF Graduate student respondents that 

indicated they had seriously considered leaving USF, the top reasons provided were a Reason 

Not Listed Above (37%), and Financial Reasons (37%). 
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Perception of Campus Climate 

 

The survey queried student respondents about their perception of the climate in the classroom. 

The perception of climate in the classroom of Undergraduate and Graduate student respondents 

within the School of Nursing and Health Professions, was generally positive. However, one area 

did leave room for improvement. Thirty-nine percent of Undergraduate and Graduate student 

respondents in the School of Nursing and Health Professions “agreed” or “strongly agreed” with 

the statement “I think that faculty prejudge my ability based on their perception of my 

identity/background.” Within the USF Undergraduate and Graduate student respondent 

population, 36% of student respondents also “agreed” or “strongly agreed” with this statement. 
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Feelings of Value 

 

Students were asked to indicate the extent to which they “agreed” with a number of statements 

on feelings of value. Overall, Undergraduate and Graduate students in the School of Nursing and 

Health Professions reported feeling valued. This is consistent with the USF Student respondent 

population. 

 



113 
 

 
 

Graduate Student Perceptions 

 

Graduate students, specifically, were asked how they felt about their experience at USF. There 

were several areas with room for improvement. Regarding advising, 27% of School of Nursing 

and Health Professions respondents “disagreed” or “strongly disagreed” with the statement, “I 

am satisfied with the quality of advising I have received from my department/program.” In 

comparison, 14% of the USF Graduate student respondents “disagreed” or “strongly disagreed” 

with the statement. There were also two areas with room for improvement within the 

department/program. Thirty-six percent of respondents within the School of Nursing and Health 

Professions “disagreed” or “strongly disagreed” with the statement, “There are adequate 

opportunities for me to interact with other university faculty outside of my department.” In 

comparison, 21% of the USF Graduate student respondents “disagreed” or “strongly disagreed” 

with the statement. In addition, twenty-five percent of respondents within the School of Nursing 

and Health Professions “disagreed” or “strongly disagreed” with the statement, “My 
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department/program has provided me opportunities to serve the department or university in 

various capacities outside of teaching or research.” In comparison, 17% of the USF Graduate 

student respondents “disagreed” or “strongly disagreed” with the statement. 
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Academic Experience 

 

Students were asked to indicate the extent to which they “agreed” with a number of statements 

regarding their academic experience at USF. Overall, Undergraduate and Graduate student 
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respondents within the School of Nursing and Health Professions reported having a positive 

academic experience. However, there was one area with a high percentage of negativity. Fifty-

two percent of School of Nursing and Health Professions student respondents “agreed” or 

“strongly agreed” with the statement, “Few of my courses this year have been intellectually 

stimulating.” Forty-seven percent of USF Undergraduate and Graduate student respondents 

“agreed” or “strongly agreed” with this statement. 
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Institutional Initiatives 

 

Students were also asked about their perception of a number of institutional initiatives. Within 

the School of Nursing and Health Professions population, of the Undergraduate and Graduate 

students that answered the question believing the initiative was currently available, the majority 

reported that the initiative positively influences climate. Similarly, of the Undergraduate and 

Graduate students that answered the question believing that the initiative was not currently 

available, the majority reported that the initiative would positively influence climate. This was in 

line with the results from the USF Student respondent population. 
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Faculty and Staff Perceived Environment 

 

Considered Leaving USF 

 

The survey asked respondents if they had ever seriously considered leaving USF, and if they had, 

they were then asked why. Within the School of Nursing and Health Professions, 50% of Faculty 

respondents (59% Tenured/Tenure-Track, 77% Term, 26% Adjunct), and 74% of Staff 

respondents stated that they had seriously considered leaving USF in the past year. Within the 

USF Overall population, 47% of Faculty respondents (56% Tenured/Tenure-Track, 39% Term, 

39% Adjunct), and 59% of Staff respondents stated that they had seriously considered leaving 

USF in the past year. 

 

 
 

Within the School of Nursing and Health Professions Faculty population subcategories, of the 

59% of Tenured/Tenure-Track Faculty respondents that seriously considered leaving, the top 

reason was A Reason Not Listed Above (53%). Of the 77% of School of Nursing and Health 

Professions Term Faculty respondents that seriously considered leaving, the top reason was 

Increased Workload (50%). Of the 26% of School of Nursing and Health Professions Adjunct 

Faculty respondents that seriously considered leaving, the top reason was A Reason Not Listed 
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Above (40%). Within the USF Faculty population subcategories, of the 56% of Tenured/Tenure-

Track Faculty respondents that seriously considered leaving, the top reason was Cost of Living 

in the Bay Area (51%). Of the 39% of USF Term Faculty respondents that seriously considered 

leaving, the top reason was Limited Opportunities for Advancement (52%). Of the 39% of USF 

Adjunct Faculty respondents that seriously considered leaving, the top reason was Limited 

Opportunities for Advancement (72%). Of the 74% of the School of Nursing and Health 

Professions Staff respondents that indicated they had seriously considered leaving USF, the top 

three reasons provided were Limited Opportunities for Advancement (53%), Increased Workload 

(47%), and Low Salary/Pay Rate (47%). The top reasons provided by USF Staff respondents, 

were Limited Opportunities for Advancement (54%), and Cost of Living in the Bay Area (45%). 
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Unfair Employment Practices 

 

Employee (Faculty and Staff) respondents were asked a series of questions on their experiences 

with unfair employment practices at USF. Within the School of Nursing and Health Professions 

Faculty population subcategories, 21% of Tenured/Tenure-Track Faculty respondents, 39% of 

Term Faculty respondents, 3% of Adjunct Faculty respondents, and 44% of Staff respondents 

indicated experiencing unfair hiring practices. Within the USF Faculty population subcategories, 

28% of Tenured/Tenure-Track Faculty respondents, 25% of Term Faculty respondents, 22% of 

Adjunct Faculty respondents, and 24% of Staff respondents indicated experiencing unfair hiring 

practices. 
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Faculty Perceived Environment 

 

Overall Workplace 

 

The survey queried respondents about their perception of the workplace climate. The School of 

Nursing and Health Professions Faculty respondents’ perceptions about the workplace climate 

were generally positive. However, there were areas within the School of Nursing and Health 

Professions Faculty respondent subcategories that leave room for improvement. 

 

Tenured/Tenure-Track Faculty 

• 34% of the School of Nursing and Health Professions Tenured/Tenure-Track Faculty 

respondents “disagreed” or “strongly disagreed” with the statement, “As a faculty 

member at USF, I feel the performance evaluation process is clear.” Twenty-six percent 

of the USF Tenured/Tenure-Track Faculty respondents “disagreed” or “strongly 

disagreed” with the statement. 

• 28% of the School of Nursing and Health Professions Tenured/Tenure-Track Faculty 

respondents “agreed” or “strongly agreed” with the statement, “As a faculty member at 

USF, I think that faculty in my department/program prejudge my abilities based on their 

perception of my identity/background.” Twenty percent of the USF Tenured/Tenure-

Track Faculty respondents “agreed” or “strongly agreed” with the statement. 

• 28% of the School of Nursing and Health Professions Tenured/Tenure-Track Faculty 

respondents “disagreed” or “strongly disagreed” with the statement, “As a faculty 

member at USF, I believe that USF encourages free and open discussion of difficult 

topics.” Twenty-seven percent of the USF Tenured/Tenure-Track Faculty respondents 

“disagreed” or “strongly disagreed” with the statement. 

• 28% of the School of Nursing and Health Professions Tenured/Tenure-Track Faculty 

respondents “disagreed” or “strongly disagreed” with the statement, “As a faculty 

member at USF, I feel my colleagues include me in opportunities that will help my career 

as much as they do others in my position.” Eleven percent of the USF Tenured/Tenure-

Track Faculty respondents “disagreed” or “strongly disagreed” with the statement. 

 

Term Faculty 

• 50% of the School of Nursing and Health Professions Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement, “As a faculty member at USF, I 

feel my colleagues include me in opportunities that will help my career as much as they 

do others in my position.” Eight percent of the USF Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement. 

• 46% of the School of Nursing and Health Professions Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement, “As a faculty member at USF, I 
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feel the performance evaluation process is clear.” Twenty-eight percent of the USF Term 

Faculty respondents “disagreed” or “strongly disagreed” with the statement. 

• 46% of the School of Nursing and Health Professions Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement, “As a faculty member at USF, I 

feel I have job security.” Forty-two percent of the USF Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement. 

• 42% of the School of Nursing and Health Professions Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement, “As a faculty member at USF, I 

believe that USF encourages free and open discussion of difficult topics.” Thirteen 

percent of the USF Term Faculty respondents “disagreed” or “strongly disagreed” with 

the statement. 

• 38% of the School of Nursing and Health Professions Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement, “As a faculty member at USF, I 

feel positive about my career opportunities at USF.” Seventeen percent of the USF Term 

Faculty respondents “disagreed” or “strongly disagreed” with the statement. 

• 35% of the School of Nursing and Health Professions Term Faculty respondents “agreed” 

or “strongly agreed” with the statement, “As a faculty member at USF, I think that 

faculty in my department/program prejudge my abilities based on their perception of my 

identity/background.” Twenty-two percent of the USF Term Faculty respondents 

“agreed” or “strongly agreed” with the statement. 

• 31% of the School of Nursing and Health Professions Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement, “As a faculty member at USF, I 

feel I would recommend USF as a good place to work.” Six percent of the USF Term 

Faculty respondents “disagreed” or “strongly disagreed” with the statement. 

• 27% of the School of Nursing and Health Professions Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement, “As a faculty member at USF, I 

feel USF provides me with resources to pursue professional development.” Eleven 

percent of the USF Term Faculty respondents “disagreed” or “strongly disagreed” with 

the statement. 

 

Adjunct Faculty 

• 38% of the School of Nursing and Health Professions Adjunct Faculty respondents 

“disagreed” or “strongly disagreed” with the statement, “As a faculty member at USF, I 

feel I have job security.” Sixty-four percent of the USF Adjunct Faculty respondents 

“disagreed” or “strongly disagreed” with the statement. 
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Feelings of Value 

 

Overall, the Faculty respondents in the School of Nursing and Health Professions indicated 

feeling valued. However, there were areas within the School of Nursing and Health Professions 

Term Faculty respondent subcategory that leave room for improvement. 

 

Term Faculty 

• 43% of the School of Nursing and Health Professions Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement, “I feel valued by USF Senior 

Administrators.” Twenty-eight percent of the USF Term Faculty respondents also 

“disagreed” or “strongly disagreed” with the statement. 

• 38% of the School of Nursing and Health Professions Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement, “I feel that my service 
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contributions are valued.” Nine percent of the USF Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement. 

• 31% of the School of Nursing and Health Professions Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement, “I feel that my 

research/scholarship is valued.” Fourteen percent of the USF Term Faculty respondents 

also “disagreed” or “strongly disagreed” with the statement. 

• 31% of the School of Nursing and Health Professions Term Faculty respondents 

“disagreed” or “strongly disagreed” with the statement, “I feel that my teaching is 

valued.” Nine percent of the USF Term Faculty respondents also “disagreed” or “strongly 

disagreed” with the statement. 
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Work-Life Balance 

 

Within the School of Nursing and Health Professions Faculty respondent subcategories, 38% of 

Tenured/Tenure-Track Faculty respondents, 38% of Term Faculty respondents, and 15% of 

Adjunct Faculty respondents “disagreed” or “strongly disagreed” with the statement, “USF 

provides adequate resources to help me manage work-life balance (e.g., child care, wellness 

services, elder care, housing location assistance, transportation).” Within the USF Faculty 

respondent subcategories, 38% of Tenured/Tenure-Track Faculty respondents, 38% of Term 

Faculty respondents, and 31% of Adjunct Faculty respondents “disagreed” or “strongly 

disagreed” with the statement. 

 



130 
 

 
 

Salary/Benefits 

 

Faculty respondents in the School of Nursing and Health Professions were generally satisfied 

with salary and benefits. However, the Tenured/Tenured-Track Faculty and Adjunct Faculty 

respondents indicated some areas with room for improvement.  

 

Tenured/Tenure-Track Faculty 

• 34% of the School of Nursing and Health Professions Tenured/Tenure-Track Faculty 

respondents “disagreed” or “strongly disagreed” with the statement, “Salaries for adjunct 

professors are competitive.” Twenty-nine percent of USF Tenured/Tenure-Track Faculty 

respondents also “disagreed” or “strongly disagreed” with the statement. 

• 31% of the School of Nursing and Health Professions Tenured/Tenure-Track Faculty 

respondents “disagreed” or “strongly disagreed” with the statement, “Salaries for tenure 

track faculty positions are competitive.” Twenty-five percent of USF Tenured/Tenure-

Track Faculty respondents also “disagreed” or “strongly disagreed” with the statement. 

• 28% of School of Nursing and Health Professions Tenured/Tenure-Track Faculty 

respondents “disagreed” or “strongly disagreed” with the statement, 

“Retirement/supplemental benefits are competitive.” Twenty percent of USF 

Tenured/Tenure-Track Faculty respondents also “disagreed” or “strongly disagreed” with 

the statement. 

 

Adjunct Faculty 

• 41% of the School of Nursing and Health Professions Adjunct Faculty respondents 

“disagreed” or “strongly disagreed” with the statement, “Salaries for adjunct professors 

are competitive.” Twenty percent of USF Adjunct Faculty respondents also “disagreed” 

or “strongly disagreed” with the statement. 
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Perception of Institutional Initiatives 

 

Faculty were also asked about their perception of a number of institutional initiatives. Within the 

School of Nursing and Health Professions respondent population, of the faculty that answered 

the question believing the initiative was currently available, the majority reported that the 

initiative positively influences climate. Similarly, of the faculty that answered the question 

believing that the initiative was not currently available, the majority reported that the initiative 

would positively influence climate. 
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Tenured, Tenure-Track, and Non-Tenure-Track Faculty were also asked a subset of questions 

regarding the workplace and their feelings of value. 

 

Tenured and Tenure-Track Perceived Environment 

 

Within the School of Nursing and Health Professions Tenured/Tenure-Track Faculty population, 

there were a number of areas with room for improvement.  

• 48% of Tenured/Tenure-Track Faculty respondents in the School of Nursing and Health 

Professions “agreed” or “strongly agreed” with the statement, “As a faculty member at 

USF, I feel (or felt) I perform more work to help students than do my colleagues.” Within 

the USF Tenured/Tenure-Track Faculty respondents, 54% “agreed” or “strongly agreed” 

with the statement. 

• 45% of Tenured/Tenure-Track Faculty respondents in the School of Nursing and Health 

Professions “agreed” or “strongly agreed” with the statement, “As a faculty member at 

USF, I feel (or felt) burdened by service responsibilities beyond those of my colleagues 
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with similar performance expectations.” Within the USF Tenured/Tenure-Track Faculty 

respondents, 56% “agreed” or “strongly agreed” with the statement. 

• 31% of Tenured/Tenure-Track Faculty respondents in the School of Nursing and Health 

Professions “disagreed” or “strongly disagreed” with the statement, “As a faculty 

member at USF, I feel (or felt) supported and mentored during the tenure-track years.” 

Only 17% of USF Tenured/Tenure-Track Faculty respondents “disagreed” or “strongly 

disagreed” with the statement. 

• 31% of Tenured/Tenure-Track Faculty respondents in the School of Nursing and Health 

Professions “disagreed” or “strongly disagreed” with the statement, “As a faculty 

member at USF, I feel (or felt) faculty opinions are taken seriously by senior 

administration.” Within the USF Tenured/Tenure-Track Faculty respondents, 52% 

“disagreed” or “strongly disagreed” with the statement. 

• 28% of Tenured/Tenure-Track Faculty respondents in the School of Nursing and Health 

Professions “disagreed” or “strongly disagreed” with the statement, “As a faculty 

member at USF, I feel (or felt) USF policies for delay of the tenure-clock are used by all 

faculty.” Within the USF Tenured/Tenure-Track Faculty respondents, 24% “disagreed” 

or “strongly disagreed” with the statement. 

• 28% of Tenured/Tenure-Track Faculty respondents in the School of Nursing and Health 

Professions “disagreed” or “strongly disagreed” with the statement, “As a faculty 

member at USF, I feel (or felt) faculty opinions are valued within USF committees.” 

Within the USF Tenured/Tenure-Track Faculty respondents, 28% “disagreed” or 

“strongly disagreed” with the statement. 



136 
 

 
 



137 
 



138 
 

 



139 
 

 
 

Non-Tenure-Track 

 

The Non-Tenure-Track Faculty respondents in the School of Nursing and Health Professions 

also indicated a number of areas with room for improvement within the Term Faculty and 

Adjunct Faculty subcategory respondent populations. 

 

Term Faculty 

• 69% of Term Faculty respondents in the School of Nursing and Health Professions 

“agreed” or “strongly agreed” with the statement, “As an employee with non-tenure-track 

appointment at USF I feel (or felt) I perform more work to help students than do my 

colleagues.” Within the USF Term Faculty respondents, 53% “agreed” or “strongly 

agreed” with the statement. 

• 65% of Term Faculty respondents in the School of Nursing and Health Professions 

“agreed” or “strongly agreed” with the statement, “As an employee with non-tenure-track 

appointment at USF I feel (or felt) pressured to do extra work that is uncompensated.” 

Within the USF Term Faculty respondents, 36% “agreed” or “strongly agreed” with the 

statement. 

• 62% of Term Faculty respondents in the School of Nursing and Health Professions 

“agreed” or “strongly agreed” with the statement, “As an employee with non-tenure-track 
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appointment at USF I feel (or felt) burdened by service responsibilities beyond those of 

my colleagues with similar performance expectations.” Within the Term Faculty 

respondents, 36% “agreed” or “strongly agreed” with the statement. 

• 50% of Term Faculty respondents in the School of Nursing and Health Professions 

“disagreed” or “strongly disagreed” with the statement, “As an employee with non-

tenure-track appointment at USF I feel (or felt) I have job security.” Within the USF 

Term Faculty respondents, 48% “disagreed” or “strongly disagreed” with the statement. 
(*This question was asked again in survey, but specific to non-tenure-track faculty. Results varied slightly from 

previous section when asked of all faculty.) 

• 50% of Term Faculty respondents in the School of Nursing and Health Professions 

“disagreed” or “strongly disagreed” with the statement, “As an employee with non-

tenure-track appointment at USF I feel (or felt) the criteria for contract renewal are 

clear.” Within the USF Term Faculty respondents, 42% “disagreed” or “strongly 

disagreed” with the statement. 

• 46% of Term Faculty respondents in the School of Nursing and Health Professions 

“disagreed” or “strongly disagreed” with the statement, “As an employee with non-

tenure-track appointment at USF I feel (or felt) the criteria used for contract renewal are 

applied equally to all positions.” Within the USF Term Faculty respondents, 38% 

“disagreed” or “strongly disagreed” with the statement. 

• 46% of Term Faculty respondents in the School of Nursing and Health Professions 

“disagreed” or “strongly disagreed” with the statement, “As an employee with non-

tenure-track appointment at USF I feel (or felt) there are clear expectations of my 

responsibilities.” Within the USF Term Faculty respondents, 30% “disagreed” or 

“strongly disagreed” with the statement. 

• 46% of Term Faculty respondents in the School of Nursing and Health Professions 

“disagreed” or “strongly disagreed” with the statement, “As an employee with non-

tenure-track appointment at USF I feel (or felt) Non-Tenure-Track Faculty opinions are 

taken seriously by senior administrators.” Within the USF Term Faculty respondents, 

34% “disagreed” or “strongly disagreed” with the statement. 

• 46% of Term Faculty respondents in the School of Nursing and Health Professions 

“disagreed” or “strongly disagreed” with the statement, “As an employee with non-

tenure-track appointment at USF I feel (or felt) Non-Tenure-Track Faculty opinions are 

taken seriously by tenured/tenure-track faculty.” Within the USF Term Faculty 

respondents, 41% “disagreed” or “strongly disagreed” with the statement. 

 

Adjunct Faculty 

• 44% of Adjunct Faculty respondents in the School of Nursing and Health Professions 

“disagreed” or “strongly disagreed” with the statement, “As an employee with non-

tenure-track appointment at USF I feel (or felt) I have job security.” Within the USF 

Adjunct Faculty respondents, 64% “disagreed” or “strongly disagreed” with the 

statement. (*This question was asked again in survey, but specific to non-tenure-track faculty. Results varied 

slightly from previous section when asked of all faculty.) 

• 26% of Adjunct Faculty respondents in the School of Nursing and Health Professions 

“disagreed” or “strongly disagreed” with the statement, “As an employee with non-
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tenure-track appointment at USF I feel (or felt) the criteria for contract renewal are 

clear.” Within the USF Adjunct Faculty respondents, 37% “disagreed” or “strongly 

disagreed” with the statement. 
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Staff Perceived Environment 

 

Workplace Perceptions & Feelings of Value 

 

The survey queried respondents about their perception of the workplace and feelings of value. 

The School of Nursing and Health Professions Staff respondents’ perceptions about both the 
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workplace and their feelings of value, were slightly negative, indicating quite a few areas with 

room for improvement. 

 

Workplace areas for improvement: 

• 52% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel staff opinions 

are valued by USF Faculty.” Within the USF Staff respondents, 34% “disagreed” or 

“strongly disagreed” with the statement. 

• 48% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel there are clear 

procedures on how I can advance at USF.” Within the USF Staff respondents, 48% 

“disagreed” or “strongly disagreed” with the statement. 

• 48% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel the 

performance appraisal process is productive.” Within the USF Staff respondents, 35% 

“disagreed” or “strongly disagreed” with the statement. 

• 39% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel staff opinions 

are valued by USF administration.” Within the USF Staff respondents, 28% “disagreed” 

or “strongly disagreed” with the statement. 

• 35% of Staff respondents in the School of Nursing and Health Professions “agreed” or 

“strongly agreed” with the statement, “As a staff member at USF, I feel I think that 

faculty prejudge my abilities based on their perception of my identity/background.” 

Within the USF Staff respondents, 20% “agreed” or “strongly agreed” with the statement. 

• 35% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel my direct 

supervisor provides me with job/career advice or guidance when I need it.” Within the 

USF Staff respondent population, 18% “disagreed” or “strongly disagreed” with the 

statement. 

• 35% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel positive about 

my career opportunities at USF.” Within the USF Staff respondents, 28% “disagreed” or 

“strongly disagreed” with the statement. 

• 35% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel Staff opinions 

are valued on USF committees.” Within the USF Staff respondents, 21% “disagreed” or 

“strongly disagreed” with the statement. 

• 30% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel the 

performance appraisal process is clear.” Within the USF Staff respondents, 19% 

“disagreed” or “strongly disagreed” with the statement. 

• 30% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel I have job 

security.” Within the USF Staff respondents, 14% “disagreed” or “strongly disagreed” 

with the statement. 



145 
 

• 26% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel there are clear 

expectations of my responsibilities.” Within the USF Staff respondents, 15% “disagreed” 

or “strongly disagreed” with the statement. 

• 22% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel I am included 

in opportunities that will help my career as much as others in similar positions.” Within 

the USF Staff respondents, 19% “disagreed” or “strongly disagreed” with the statement. 
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Feelings of value areas for improvement: 

• 48% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel Staff opinions 

are valued by USF senior administrators.” Within the USF Staff respondents, 21% 

“disagreed” or “strongly disagreed” with the statement. 
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• 48% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel I believe that 

my department encourages free and open discussion of difficult topics.” Within the USF 

Staff respondents, 22% “disagreed” or “strongly disagreed” with the statement. 

• 30% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel valued by 

USF Faculty.” Within the USF Staff respondents, 12% “disagreed” or “strongly 

disagreed” with the statement. 

• 26% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel that my work 

is valued.” Within the USF Staff respondents, 11% “disagreed” or “strongly disagreed” 

with the statement. 

• 22% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel that my skills 

are valued.” Within the USF Staff respondents, 13% “disagreed” or “strongly disagreed” 

with the statement. 

• 22% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement, “As a staff member at USF, I feel valued by my 

direct supervisor.” Within the USF Staff respondents, 10% “disagreed” or “strongly 

disagreed” with the statement. 
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Work-Life Balance 

 

For Staff within the School of Nursing and Health Professions there were a few areas within 

work-life balance with room for improvement 

• 52% of Staff respondents in the School of Nursing and Health Professions “agreed” or 

“strongly agreed” with the statement, “As a staff member at USF, I feel I perform more 

work than colleagues with similar performance expectations.” Within the USF Staff 

respondents, 38% “agreed” or “strongly agreed” with the statement.  

• 26% of Staff respondents in the School of Nursing and Health Professions “agreed” or 

“strongly agreed” with the statement, “As a staff member at USF, I feel burdened by 

work responsibilities beyond those of my colleagues with similar performance 

expectations.” Within the USF Staff respondents, 25% “agreed” or “strongly agreed” 

with the statement. 

• 22% of Staff respondents in the School of Nursing and Health Professions “agreed” or 

“strongly agreed” with the statement, “As a staff member at USF, I feel my direct 

supervisor provides adequate support for me to manage work-life balance.” Within the 

USF Staff respondents, 9% “agreed” or “strongly agreed” with the statement. 
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Workload and Support 

 

There are a handful of opportunities for improvement in the Staff workload and support category 

within the School of Nursing and Health Professions.  

• 61% of Staff respondents in the School of Nursing and Health Professions “agreed” or 

“strongly agreed” with the statement “As a staff member at USF, I feel there is a 

hierarchy within staff positions that allows some voices to be valued more than others.” 

Within the USF Staff respondents, 64% “agreed” or “strongly agreed” with the statement. 

• 44% of Staff respondents in the School of Nursing and Health Professions “agreed” or 

“strongly agreed” with the statement “As a staff member at USF, I feel my workload was 

increased without additional compensation due to other staff departures.” Within the USF 

Staff respondents, 46% “agreed” or “strongly agreed” with the statement. 

• 44% of Staff respondents in the School of Nursing and Health Professions “agreed” or 

“strongly agreed” with the statement “As a staff member at USF, I feel I am pressured by 

departmental work requirements that occur outside of my normally scheduled hours.” 

Within the USF Staff respondents, 27% “agreed” or “strongly agreed” with the statement. 

• 39% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement “As a staff member at USF, I feel I am given a 

reasonable time frame to complete assigned responsibilities.” Within the USF Staff 

respondents, 9% “disagreed” or “strongly disagreed” with the statement. 
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• 35% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement “As a staff member at USF, I feel I am able to 

complete my assigned duties during scheduled hours.” Within the USF Staff respondents, 

24% “disagreed” or “strongly disagreed” with the statement. 

• 22% of Staff respondents in the School of Nursing and Health Professions “disagreed” or 

“strongly disagreed” with the statement “As a staff member at USF, I feel USF’s policies 

support flexible work schedules.” Within the USF Staff respondents, 21% “disagreed” or 

“strongly disagreed” with the statement. 
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Salary/Benefits: 

 

Staff respondents in the School of Nursing and Health Professions were generally satisfied with 

salary and benefits. However, there was one area with room for improvement.  

• 39% of Staff in the School of Nursing and Health Professions “disagreed” or “strongly 

disagreed” with the statement, “Staff salaries are competitive.” Within the USF Staff 

respondent population, 38% also “disagreed” or “strongly disagreed” with this statement 
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Perception of Institutional Initiatives 

 

Staff were also asked about their perception of a number of institutional initiatives. Within the 

School of Nursing and Health Professions population, of the staff that answered the question 

believing the initiative was currently available, the majority reported that the initiative positively 

influences climate. Similarly, of the staff that answered the question believing that the initiative 

was not currently available, the majority reported that the initiative would positively influence 

climate. 
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Qualitative Response Analysis 

 

Faculty 

 

The overall perception of the campus climate within the qualitative comments from the School of 

Nursing and Health Professions Faculty population, was negatively skewed. There were, 

however, a couple of positive overall campus comments such as, “Hilltop climate is excellent in 

my opinion” and “USF is a wonderful school it has an important mission. Faculty work very 

hard to provide students what they need to learn.”  

 

There were two major negative themes that emerged within the qualitative data for Faculty 

respondents, that were supported by the quantitative analysis as well. The first theme was anger 

with specific members of the school's leadership. Due to privacy concerns, the comments related 

to this theme are not presented in this report. 

  

The second theme that emerged within the qualitative data, that was also supported in the 

quantitative results, was the School of Nursing and Health Professions Faculty respondents’ 

frustration with the climate in the workplace. Respondents offered the following comments: 

• “It's just been bad lately. Lots of top down policies not even shared with faculty 

beforehand, and changes occurring mid academic year without warning. Threatening 

punitive emails that are disrespectful if faculty not following orders.  An overall 

disrespect for faculty from administration treating them as pawns in a business game.  

Many faculty are upset, stressed, overworked.” 

• “Not included by a peer clique…” 

• “Lack of respect for my opinions. People in administrative positions favoring others. 

Folks in new administrative positions that use authoritarian style of leadership.” 

• “Male faculty colleagues exert power over female colleagues…” 

• “Senior faculty who is a bully with expectations to do excessive service.” 

• “In a standing academic faculty committee meeting, I was singled out and told I was 

‘confused’ and embarrassed publicly…” 

• “I was excluded from faculty committees/meetings, etc.” 

• “Microagressions.” 

• “Unrealistic expectations for workload and pressure to work well beyond service and 

teaching requirements (overload).” 

• “Passive aggressive comments.” 

• “My feelings of self-worth and self-esteem have plummeted while on this job.” 

• “There are faculty that take over in the meetings and their opinion is the end all. They 

don't listen to others and this is in many levels and meetings.” 

• “There is tension between some staff and faculty at the SONHP which I attribute to 

ineffective management, lack of clarification of roles/responsibilities and a prevailing 
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attitude that faculty should have little input into operational policies/procedures that 

directly affect student satisfaction. There seems to be a culture of blame, passing the 

buck, some overt and non-verbal lack of collaboration (eye rolling), saying one thing and 

doing another, and a hierarchical culture that does not promote transparency and 

operational effectiveness or teamwork...”   

• “…I really have no idea what is wrong with them but there is a toxic and biased 

environment that totally lacks support and professional integrity and ethics.” 

• “…I do not want to leave USF but it is increasingly frustrating to see how people treat 

each other when they are not in the Dean's presence…” 

 

Staff 

The overall perception of the campus climate within the qualitative comments from the School of 

Nursing and Health Professions Staff population, was negatively skewed. There were two major 

negative themes that emerged within the qualitative data. The first being that Staff felt 

overworked and undervalued. Respondents offered the following: 

• “I need my work environment to improved almost immediately or I will seek 

employment elsewhere. I work too hard and give too much of myself to be treated the 

way that I am treated here at USF…” 

• “Overworked, and duties unclear.” 

• “Poor relationship with supervisors, faculty and administration. Many feel undervalued, 

and personally hurt.” 

• “In the course of my work as a staff member, there have been multiple instances where 

senior leadership has turned to other resources at the university for assistance with tasks 

that directly relate to my job. I am unsure if this is because the senior admin is not fully 

aware of the scope of my role, or because this person is intentionally seeking out other 

people to complete tasks that I would easily (and gladly perform).” 

• “In addition, staff are often tasked with duties well above and beyond the scope of their 

roles, without accompanying resources or support, and yet our contributions and work are 

not valued or respected.  This can, over time, start to feel abusive.” 

• “I have been made to feel inferior by faculty members on many occasions, simply 

because I do not cater to their needs in the exact moment and in the exact manner as they 

demand. I feel as if it is a direct attack on my qualifications and my person, because I do 

not have the ‘Superior’ title and letters next to my name.” 

• “The demand and sense of urgency has increased my level of anxiety while working 

within my department. I am expected to respond to every email within a few hours on the 

same day. I am made to feel like a machine that needs to produce results and answers on 

demand.” 

• “In general, I feel overburdened and undervalued. Things are constantly being added to 

my workload, and I feel uncomfortable asking for help or resources. When I have asked 
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for help or to have something taken off my plate, I have been given the run-around or not 

provided with substantive, real assistance. Some employees seem to have tacit approval 

to say "no" or have their responsibilities reduced, while others do not. Also, the pattern 

seems to be that those who are successful in their work are simply are given more to do, 

while those that do not produce as high a level of work are not held accountable, nor 

trained/supervised to improve, and then have some of their work given to the people who 

are ‘trusted’ - but clearly not valued - to do the work correctly.” 

• “Most of us do not know where we stand within the department. The climate changes 

daily. It is as if it is deliberately designed to keep everyone on their toes at all times. 

Eventually, this tactic wears off and becomes ineffective and morale plummets. Every 

task cannot be performed asap. Every email cannot be answered within 24 hours.” 

The second theme that emerged within the qualitative data, that was also supported in the 

quantitative results, was the School of Nursing and Health Professions Staff respondents’ 

frustration with the climate in the workplace and on campus. Respondents offered the 

following comments: 

• “Uncomfortable work environment with leadership as of lately.” 

• “There have been a number of instances in the last year when faculty and deans 

within the school have communicated with me (verbally and in writing) 

unprofessionally and in an uncivil and bullying manner…” 

• “I feel like the administration can talk the talk about social justice, but not walk the 

walk. They cherry pick the issues that they support.” 

• “The freedom to discuss hot topics as a campus community is restricted. 

Administration doesn't want the university to rock the boat, which is funny because 

you can't claim to be a social justice institution that espouses Ignatian values if you 

want to play it safe.” 

• “No one feels safe in reporting.” 

• “Bias is more apparent on campus than in the community, and more disappointing to 

witness. Our mission and values should hold us to a higher standard.” 

• “I believe the concept and intent are present, but not always actualized fully. More 

genuine support and follow-up are needed for training, policy, and tangible solutions.  

There is a wide gap between upper administration and the work that happens at the 

mid and ground level.  Not enough cross-communication exists, and there is a huge 

disconnect in terms of how we translate the mission and values.” 

• “USF speaks about the vision, mission, and values a lot, but there needs to be more 

effort put to not only diversity, but also ensuring the safety and emotional well-being 

of our students and staff of color.  As a staff member, I also see the side of the 

University that pushes to make more and more money, and that I see as often clashes 

with our stated values and ethical obligations.” 
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• “There needs to be more people of color in leadership positions: provost, president, 

deans. More faculty of color as well in all schools, especially SONHP. Honor the 

voices of the marginalized. I tend to see the same people chair the committees, etc. 

Look where you have not looked before.” 

• “…We live in an academic environment where people should be allowed to express 

their ideas even if they're controversial. People need to learn about other cultures. 

There's a lot of talk about embracing diversity, but not necessarily steps to actualize 

it. Perhaps workshops on cultural competence could be a good starting point. People 

need to learn how to have civil dialogue even with those who have values and 

viewpoints so diametrically opposed to their own…” 

• “Even though I have not witnessed this directly, many students of color have shared 

with me incidents of (primarily peer-based) bias and racism, from overt racism, to 

microaggressions, to just plain ignorance.  We need to do more to show up for our 

students, to provide better anti-bias and anti-racism education, and better avenues of 

support and respect for students of color.” 

 

Undergraduate Students 

 

The overall perception of the campus climate within the qualitative comments from the School of 

Nursing and Health Professions Undergraduate population, was positive. Undergraduate students 

offered comments such as “I love everything at USF!” and “…USF really does all it can to foster 

a good climate. People hold doors for each other more, they accept differences, etc…” However, 

there were two major negative themes that emerged within the qualitative data. The first being 

that Undergraduate students are overwhelmed with financial issues, and many feel as though 

they are not getting their money’s worth. Respondents offered the following: 

• “Financially unstable at the moment and worried about how to pay off the incredible 

amount of loans I have after I graduate. Financial aid helps but it is not enough because I 

completely support myself.” 

• “I feel like for what I am paying and the amount of debt I'll be in, I'm not getting nearly 

enough in return. We are paying insane amounts of money and receiving ‘state school’ 

services. The nursing program seems very unorganized. Everything is last minute, 

including the hiring of teachers, creating a high stress environment and not great teaching 

services.” 

• “I was scared of debt and I didn't like how I was using a large portion of my parents' 

money to go to school.” 

• “Financial services staff unhelpful and unsupportive. No scholarship recommendations, 

no helpful information on assisting aid, only recommends private loans as the only 

option. A handful of my peers have experienced the same thing. Extremely 

discouraging.” 
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• “Everything is so expensive. We're paying so much but NOT getting the education we 

should be getting…”  

• “For students who have financial difficulty, it'd help to have an FA representative on 

campus (Sacramento campus) to help us with financial planning with USF tuition.” 

• “Affordable child care and more scholarship opportunities.” 

•  “Focus on the students struggling to pay tuition. The ones working multiple jobs over 40 

hours a week to barely pay for tuition on top of loans. Stop giving students diplomas in 

exchange for years of debt and high interest rates. 

 

The second theme that emerged within the qualitative data, was the School of Nursing and 

Health Professions Undergraduate student respondents’ frustration with branch campus inclusion 

and access to services. Respondents offered the following comments: 

•  “As a branch campus student I pay as much tuition (or nearly as much) as students from 

other campus locations, including the Hilltop. Despite paying the same, I have never felt 

that the Sacramento location is included, valued, or a part of the USF campus as students 

from Hilltop nursing program are…” 

• “…The Sacramento campus is very excluded from the San Francisco campus and I feel 

that we do not have as many resources as other students but still pay a fairly equal 

amount.” 

• “…Students at the Sacramento branch are being treated unfairly. Faculty/Staff are 

making us feel like we do NOT have a VOICE. We DO NOT have anyone REALLY 

advocating for us and helping us throughout the program.” 

• “Sacramento Campus does not have enough mentorship and support faculty academic 

advising. We also do not have clubs that can help students gain more experiences in their 

major.  For students who have financial difficulty, it'd help to have an FA representative 

on campus to help us with financial planning with USF tuition.” 

• “My campus does not offer any one to one person counseling nor financial aid services. 

These services will be really helpful because I know most of us have been struggling with 

those two service. It will improve our campus climate.” 

• “I believe that the branch campus does not have all the resources available to them. USF 

sac needs counseling and a financial aid office. We also need better information when it 

comes to advising. We are told one thing and then things change. From the beginning 

students should be told how things will be ran so they can plan accordingly.” 

• “Yes, my experiences on the Sacramento campus are different from the experiences on 

the other campuses. We do not receive the same amount of services they are receiving. 

We do not have any financial aid services, counseling, campus clubs nor other main 

events about nursing workshops.” 

• “Being at the Sacramento campus, I think that it needs to have more resources available 

for students that the hilltop campus students have. I feel that there is a major lack of 
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support from the hilltop campus to the Sacramento campus and that needs to be 

addressed. Also, I think that the hilltop needs to better monitor the branch campuses to 

ensure uniformity in instruction.” 

Graduate Students 

 

The overall perception of the campus climate within the qualitative comments from the School of 

Nursing and Health Professions Graduate population, was negatively skewed. There was one 

major negative theme that emerged within the qualitative data. Graduate students were very 

disappointed with the quality of education they are receiving. Respondents offered the following: 

• “Poor teaching; Poor professors; Too expensive.” 

• “I did not feel like the quality of the school was what I was paying for.” 

• “Some faculty are unqualified to teach and its sad how expensive the course is for 

someone so underqualified.” 

• “Public Health program is not organized- doesn't seem like money is going anywhere. 

My UC public school education was better planned than this and at a fraction of the 

cost.” 

• “Lack of resources on campus, incompetency of professors.” 

• “…The professors do not value or consider the students time, money and effort we have 

devoted into our education the past five years nor do they seemingly care of our future 

and learning goals.” 

• “I did not feel that the quality of the professors, course content, and resources reflected 

the high cost of what I am paying. Graduate school is supposed to be high caliber, and 

my first semester was far from that.” 

• “The professors were not worth what I was paying. They were not receptive to feedback 

about how they could be better or more helpful. It felt hopeless.” 

• “We are aware of how much money we pay for this program and the resources and 

services provided here are not up to par with the amount of money that we are being 

charged AND staff is spread WAY TOO THIN here making for a poor learning 

environment. More money needs to be allocated from the budget to support the Orange 

County Campus overall for all programs that reside here, AND more money needs to be 

allocated to nursing from the general fund to support the extreme growth that is expected 

from this campus. It is visible that there is a major gap and it is not reflecting well on 

USF.” 

• “The OC branch campus lacks many resources and would greatly benefit from having 

additional support for students.” 

• “We need more qualified teachers, in person tutors (for science and writing), 

computer/writing lab, library, study center with longer hours, teacher's aid.” 
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Conclusion 

The primary purpose of this report was to assess the climate within the School of Nursing and 

Health Professions at USF, including how members felt about issues related to inclusion and 

work-life/school-life issues. At the very least, the results add empirical data to the current 

knowledge base and provide more information on the experiences and perceptions of the School 

of Nursing and Health Professions. However, a projected plan to develop strategic actions and a 

subsequent implementation plan are critical to improving the climate within the School of 

Nursing and Health Professions, and thus the overall campus climate.   
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